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Issue, Inspect, Enforce and Service licenses easier, faster and more effectively with

Gov2Biz by getting your licensees, office and field employees on the same platform.

@ www.gov2biz.com | {800 - 306 - 1849




One Platform

Centralize. Collaborate. Control. Succeed.

Running a licensing agency is hard work. There are licenses to issue,
inspections to conduct, investigations to perform, complaints to resolve and
open records to fulfill. You also have to track and report on key performance
measures. There is just not enough time or resources to get all this done.

With Gov2Biz, you can simplify all of this. Gov2Biz is a comprehensive
regulatory agency management solution that brings all your licensees and
employees; rules and regulations; data and documents on one platform. By
centralizing all these, you can streamline collaboration across departments
and with licensees, thus multiplying your processing speed. With the
automated tracking, housekeeping, e-mails, notifications etc., you'll realize
efficiency that you never knew was possible.

Here are a few capabilities you get with Gov2Biz:

e Online license application and approval

e Self-service and assisted license maintenance
e Risk profiling & inspection scheduling

e Online payment of fees, renewals and penalties
e Complaints Processing

Gov2Biz works on any smart phone or tablet and computer, so your users can
take care of business anywhere. Gov2Biz is based in the cloud, so you get all the
backup, fail-safes, and scalability you need without worrying about the hardware
or infrastructure.

Make Licensing Easy.



One Platform
Simplify your world

Centralize

Get all your licensees, employees, data, documents, rules,
records, transactions and communications in one place.
Eliminate the wasted time, energy and frustration associated
with tracking, maintaining and synchronizing different channels.

Collaborate

Break down silos and streamline communication by allowing
your licensees and employees from all departments to share
information, divide work and collaborate to get work done
faster, smoother and more effectively.

l', Control

Get a bird's-eye view of your agency using comprehensive
metrics that allow you to identify bottlenecks, review trends
and predict workloads. Generate any conceivable report at the
click of a button. Take control of your agency.

Succeed

Give your employees and your customers the tools they need to
be successful and yourself the capability to monitor, measure
and control everything that goes on in your agency. Make your
agency easy to do business with and a great place to work.
Enjoy success.




Flexibility & Control

All your needs met. Period. (141 WO‘

With Gov2Biz, you get the stability of a commercial product and also the flexibility of a
custom built software. It is compliant to all leading industry standards for security and

ot . . ' . ' : Configurable Cloud Based
usability and is T00% mobile compatible right out of the box. It is based in the cloud, so
you can have all the backup and scalability you need without worrying about the
hardware. D ’O
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Gov2Biz can be configured to meet the most demanding legislative needs, complex
business processes, specific preferences and to easily accommodate ever-changing Responsive Secure

regulations.
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What you can do with it

Get everyone on the same page. Literally.

4 Issue Licenses Enforce Policies »

v Receive Applications & Documents v Investigations

v Accept Online Payments v Suspensions

v Perform Background Checks v Revocations

v Send Requests for Information v Penalties

v Approve/Reject v Licensing Holds
v Renewals v Legal Processing

« Perform Inspections Serve Customers »

v Automatic Risk Prediction v Complaint Processing

v Schedule & Dispatch v Open Records

Auto Assignment v Self-Service Maintenance
Contextual Inspections v Agent-Aided Transactions
Offline Inspections v Automatic Reminders

Penalty & Fine Processing v Email and Mail Notifications



Why us?

We Succeed Together

Everything we do, whether it is software design, customer support or maintenance, is

centered around you. With us, you not only geta cutting edge software product, but A b O ut
also a partner who is invested in your success. Someone you can count onto be

there, even when the going is tough. That's the only way we do business.

Gov2biz

s\@z e—{;i Gov2Biz's mission is to make it easy for Government and businesses to work
‘ together.

We help government agencies automate, streamline and modernize their
Partnership Texan licensing and enforcement processes, making regulation and compliance

You first. In everything. That Local presence. Support painless, efficient and therefore easy for everyone.
is how we do business. you can rely on.

Gov2Biz is a division of Sistema Technologies Inc.
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istema IR &HUB
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N 2 Serving Texas for 15 years DIR-TSO-3783 Hispanic owned

Transparent Pricing Priority Service
A no-surprise, all-inclusive Prompt, friendly and effective
fee. Period. customer service.
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